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Activating Your E*TRADE Stock

Plan Account

Overview

This guide is for participants outside the US. Please follow the steps below to

activate your stock plan account.

1. Access the website at
or follow the link
in the activation email you received
from E*TRADE.

+ Company name / ticker symbol
(Example: MS)

» Enter your Social Security number or
employee ID

» Enter the code from your activation
email or click on Request a new
code, then select to have it sent by
email

Once you have the authentication code

from your email, insert it in the box and

begin answering the questions to set up
your account.

2. Begin the process with the Verify &
Start Your Application page by
providing the following information:

» Citizenship and Residency status
» Passport of Government ID Number

* Log on information
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Let's set up your stock plan account

Get started by confirming your identity.

Please start by entering your company's name or ticker symbal as listed on the Stock Exchange!
Company Name / Ticker

Please enter your U.S. Social Security Number (SSNJ. I you do not have a SSN, use your Employee 1D
instead:

Social Security Number

or

Employee ID

Please enter the authentication code you received by email or mails
Authentication Code

Request a new code

conTnue
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Choose your language: Engish
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What is your Residence Status ?
U.s. citizen ©) e

U.s. Resident Alien

®) Neither U.s. Citizen nor U.S. Resident Allen

s s asecure appucaion

Know your
poses. Ifyou are

s 15 secuRe L camon

Choose your language:  English

Application Steps:

@ seort our Appication
Once youridentiy is verified, we'l ask
you a few questions. about your
residence.

e Update Your Personal Information
While your empioyer has provided us with
basic information, youl need to review it
for accuracy, make changes f needed
and complete any required fieds.

©) Ghoose Your Account Preferences.
You'll have the abiliy to select slectronic
document deivery and other useful
count features.

o Confirm & Submit Your Application
Here's where you can review your entries
and update your application before
submiting

{ CALUS tannassoses

Why do we ask for Residence Status?

forelgn status for U.S. tax withnolaing. f tis

‘applies In your stuation, we will provide easy
Insiructions once your account s activated

Country of Legal Residence:

Select Country v

Country of Citizenship:

Setect Country v

Country of Dual Citizenship (if applicable):

Select County v

Passport or Government ID Number:

Choose ID Type .

Country of Issuance:

Select Country v

Choose your Account Registration Type

@) Indiviual account ¢

o

| CALLUS s le

v
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3a. The Personal Information page
asks for details about residency,
employment, and additional
account holders by providing the
following information:

* Home address and phone number
« Primary account holder information
*  Employment information

» Additional profile details

3b. Answer this question to the best of
your ability.

NOTE: The first question will only apply
to you if you are employed with a US
FINRA regulated broker-dealer.

If you have any questions if this applies
to you, check for your employer on this
list:

4. The Account Preferences page
asks how you would like to receive
activity statements by providing the
following information:

» Paperless option for important
documents

E*TRADE PR -

Choose your langusge: Engish v

Primary Account Holder Home Address

State | 00000

Primary Account Holder Phone Number

United Sates +1 | [area Gode | | Phone number

Moble v
ik here o have the EXTRADE mobile 3pp sent o your phane.

Primary Account Holder Tax Information @

Securty Number

Select all (if any) that apply

1:am (or an immediate family member who resides in the same household is) employed by or a member of a registered broker-dealer, securifies or fulures exchange, futures

commissian marchant, retail forsign exchange desler, or sacuriiss o futures industry requiatory body (s g, FINRA NFA]
| am a director or policymaker of a publicly owned company.

1:am a 10% sharehokder of 3 publicly ownad company

E¥#TRADE s s asecuRe appUCATON Q_ CALLUS 1005300500
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Choose your language: ~English v

Going Paperless

‘Your account will be set up to receive the following account documents electronically.
Statements, Trade Confirmations and Prospectuses, Tax Documents, General correspondence, and Shareholder Services

Online document delivery helps you avoid a paper statement fee, eliminates paper waste, allows for easy access and management of information

No thanks, | would like to receive my documents by mail

8 clicking ‘Save & Continue’, you consent to electronic delivery of all account documents and agree to all the terms and conditions regarding electronic delivery contained in the
E*TRADE from Morgan Stanley Client Agreement for Self-Directed Accounts.

Back Save & Continue
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5. You're almost done! The Confirm
and Submit page shows details of
the information you entered. Review

the following information and
confirm to complete the activation
process:

* Account details

* Primary account holder personal
information

» Account preferences and paperless

options

« Stock plan account agreement

6. Setup complete! Your accountis

now set up and ready to use. Click

the Log On Now button to get
started.

NOTE: If your screen differs from this,
we may need additional documentation

from you. Follow the prompts on the
screen to take action.

fromMorarsiiey B e
Choose yourlanguage:  Engish v

You're Almost Done!
Pieas evewyour appicaon nfomaion below Yo can i i you fomato hee 3 needed. Once you conim yous nformation, cick he ‘Subi Apicatonbuon
Account Details
Residence Siatus County of Legal Resicence: Account Regisration Type:
US Cizen Unied States Inchidual
Primary Account Holder Personal Information -
Nome: Socil Security Number: Occupation:
JOHN DO 0:0000 Accounting Austing
Pemanent Address: Dote of it Enployer Name:

123 ETRADE WAY anoteso X¥Z Campany

ot Wria Satus: Employer Adcrss:

10001 Waried 123 MAIN STREET

e stetes Number of Dependents Ny
The maling addres is same a5 the pemanent addess

1 10001
Emall Addresa: Have you been notiied b the RS of backup tnies sies
o dos@emailcom withholding?
Altemote Emil Adaress, Yo
Phone Numbers:
Hobie Phon =1 (111) 2346678
The Primary Account Holder
securtes o o securtes o tres

incustry reguiatoy body (29, FINRA, NFA).
18 not a drector orpoicymaker of  pubicly ovned company.

18 not 2 105 shareholderof  publicy owmed company.

E¥TRADE' s s asecure appucaTon
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Congratulations! Your account is now set up!

our Account Name and Number are: §2038878-/800C
What to do next?
Simply log on with the usemname and password you selected and start exploring your new account. You'll be able to make online transactions within 24 hours.

If you need assistance or have questions, please call us at 1-800-838-0908.

R CALLUS 1008300908
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Have Questions?

Contact us at 800-838-0908 24 hours a day, weekdays (from outside the US, visit
for your country’s toll-free number).

Investing in securities involves risk, including possible loss of principal.

Employee stock plan solutions are offered by E*TRADE Financial Corporate Services, Inc., Solium Capital LLC, Solium Plan
Managers LLC and Morgan Stanley Smith Barney LLC (“MSSB”), which are part of Morgan Stanley at Work.

Morgan Stanley at Work services and stock plan accounts are provided by wholly owned subsidiaries of Morgan Stanley.

Morgan Stanley at Work stock plan accounts were previously referred to as Shareworks, StockPlan Connect or E*TRADE stock
plan accounts, as applicable.

In connection with stock plan solutions offered by Morgan Stanley at Work, securities products and services are offered by MSSB,
Member

E*TRADE from Morgan Stanley is a registered trademark of MSSB.

All entities are separate but affiliated subsidiaries of Morgan Stanley.

Content and services available to non-US participants may be different than those available to US participants.

The laws, regulations, and rulings addressed by the products, services, and publications offered by Morgan Stanley and its affiliates
are subject to various interpretations and frequent change. Morgan Stanley and its affiliates do not warrant these products,
services, and publications against different interpretations or subsequent changes of laws, regulations, and rulings. Morgan Stanley

and its affiliates do not provide legal, accounting, or tax advice. Always consult your own legal, accounting, and tax advisors.

© 2025 Morgan Stanley. All rights reserved.
CRC 4559861 06/2025
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