
Charitable Donations Guide

Donating Shares on etrade.com
To get started donating your shares, go to the Charitable Donations page on 
etrade.com and follow the steps on the screen. You can also follow this step-by-step 
guide for detailed instructions.

Charitable Donations

1. Once logged on, in the At Work 
portion of your account, (1a) click 
on Donate Shares at the bottom of 
the My Account page

OR
If you do not have an At Work 
portion, hover over the (1b) Pay & 
Transfer tab found on the 
navigation bar then select (1c) 
Charitable Donations.

1b

1c

2. Click Select next to the account 
from which you would like to donate
• NOTE: If there are multiple 

eligible accounts, each eligible 
account will be shown. You can 
only select one at time, provided 
there are shares available to 
donate.
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3. Next, search for the name of the 
charity and save as a favorite by 
clicking Add, or (3b) manually enter 
the charity information if it is not 
found.
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4. Choose a row or enter a quantity 
from the list of transferable shares; 
multiple selections are possible.
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5. Review the donation. If something 
needs to be revised, click Cancel or 
select Confirm to advance.
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6. You’re all set! Note the case 
number to track the progress of the 
donation through the customer 
service feature.

Contributing Your Shares on etrade.com
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Have Questions?

Visit https://us.etrade.com/contact-us to contact us via phone (24 hours a day, weekdays) or by secure chat. From 
outside the US, visit etrade.com/contact for your country’s toll-free number or by secure chat.

Investing in securities involves risk, including possible loss of principal. 

Employee stock plan solutions are offered by E*TRADE Financial Corporate Services, Inc., Solium Capital LLC, Solium Plan 
Managers LLC and Morgan Stanley Smith Barney LLC (“MSSB”), which are part of Morgan Stanley at Work.

Morgan Stanley at Work services and stock plan accounts are provided by wholly owned subsidiaries of Morgan Stanley.

Morgan Stanley at Work stock plan accounts were previously referred to as Shareworks, StockPlan Connect or E*TRADE stock 
plan accounts, as applicable. 

In connection with stock plan solutions offered by Morgan Stanley at Work, securities products and services are offered by MSSB, 
Member SIPC. 

E*TRADE from Morgan Stanley is a registered trademark of MSSB. 

All entities are separate but affiliated subsidiaries of Morgan Stanley. 

Content and services available to non-US participants may be different than those available to US participants. 

The laws, regulations, and rulings addressed by the products, services, and publications offered by Morgan Stanley and its affiliates 
are subject to various interpretations and frequent change. Morgan Stanley and its affiliates do not warrant these products, 
services, and publications against different interpretations or subsequent changes of laws, regulations, and rulings. Morgan Stanley 
and its affiliates do not provide legal, accounting, or tax advice. Always consult your own legal, accounting, and tax advisors.

© 2025 Morgan Stanley. All rights reserved. 
CRC4339325 03/2025
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